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Past
President’s
Message
by Mike Bouley
Who are we, really? We are
awesome, talented, determined,
committed, get-it-done court
reporters! Right? We have our
assignment for the day. We dress
up, show up, and fight for every last
word, every last comma, every last
bit of what someone is saying while
someone else has already started
talking. And while occasionally we
have to interrupt, we usually just
double down on the concentration,
and manage to get it all.
Yeah, we’re strong like that. Every
day. Quiet professionals with
tremendous power underneath. Like
the mighty Mississippi River.
But like the mighty Mississippi,
sometimes the power of life
overflows our banks. When it

Spring 2017
happens with a river, we know
what that looks like. Countryside,
farmhouses, roads and towns are
flooded. People in metal boats cruise
what are normally city streets. Lives
are affected. There is loss.
Sometimes the same thing happens
in our lives. Sometimes life floods us
with more than our capacity to deal
with, our banks strain, and are finally
topped. Something has to give.
We’re not used to letting go. We
struggle with it because life itself,
and our careers, train us not to fold,
but to fight harder. But sometimes
there is no winning against the
inevitable.
There’s a reason I’m writing the
President’s Message today for our
president, Diane Donoho. Diane is
dealing with one of life’s hardest
ordeals. Her sister has been very ill,
on dialysis, and as of this writing
is about to be removed from life
support. Diane and her family must
say their good-byes.
The flood is coming, and nothing

will stop it. We each know it all too
well.
Once the banks are topped, the
devastation begins, and it spreads
outward. Tears and grief, mostly.
Love. Loss. Everything else becomes
secondary. Work. Appointments. We
may even forget to eat or hydrate.
What we usually think matters most
to us suddenly doesn’t matter.
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PILOT PROGRAM
ADDRESSES
ACCESSIBILITY OF
EMERGENCY PUBLIC
INFORMATION.
Judy Kioski (2016,
November 18). Retrieved
from www.dema.az.gov
When an emergency happens, do you
know what to do to keep your family
safe? If told to evacuate, how do you
receive information updates? What
services are available at shelters or
reception and care centers?
Most people receive information
through several communication
methods: television and radio
broadcasts, social media, even word
of mouth. But what if you are unable
to hear the message?
An estimated 1.1 million Arizonans
are hard of hearing and over 20,000
Arizonans are culturally Deaf and
use American Sign Language as their
primary method of communication.
Is emergency information accessible
for the whole community?
Emergency officials from the
Arizona Department’s of Emergency
and Military Affairs (DEMA),
Forestry and Fire Management
(DFFM), and Maricopa County
Department of Emergency
Management (MCDEM) partnered
with the Arizona Commission for
the Deaf and the Hard of Hearing
(ACDHH) to address that question.

“We identified a gap in the
accessibility of information for
the Deaf and hard of hearing
communities,” said Pete Weaver,
director of MCDEM.
The agencies recognized the first
step to address the gap was to
develop training for those providing
services and to streamline the
activation process. The services
include American Sign Language
(ASL) interpreters for the Deaf public
and Communication Access Realtime
Translation (CART) captioners for
the hard of hearing public.
Over the last six months, they
formed a curriculum development
team to identify training topics
and tested integration into the
information process with Type 1
Incident Management Teams on the
Cedar and Fulton Fires.
“The opportunity to participate in
operations at two Type 1 events
was crucial to ensuring that we
appropriately identified the needs of
the community, and that we provided
the necessary training for ASL
and CART providers to meet those
needs consistently,” said Vicki Bond,
Interpreter Outreach and Development
Coordinator with ACDHH. “The
support of DFFM and other agencies
at both incidents was overwhelmingly
positive and greatly contributed to the
success of the program.”
The 3-day Emergency Response
Interpreter Credentialing (ERIC)
Program provides ASL interpreters
and CART captioners an overview
of how emergencies evolve common

hazards in Arizona, emergency
management terminology and
processes, shelter operations, and
family preparedness. When ASL
interpreters and CART captioners
deploy to an incident, they will
be equipped with background
knowledge to assimilate into the
emergency management community
in order to quickly provide services.
“When designing this program, we
wanted to ensure the interpreters
and captioners were equipped to
respond to events with the same level
of preparedness all other responders
demonstrate in these events so
that there is no delay in the Deaf
and hard of hearing communities
receiving the information they need
to be safe and wellinformed,” added
Bond.
“We have been using ASL
interpreters for mock news briefings
for Palo Verde Nuclear Generating
Station exercises,” said DEMA
Deputy Director Wendy SmithReeve. “The ERIC training will help
us increase the accessibility options.”
After completing the ERIC training,
the ASL and CART providers are
considered Technical Specialists
and will be added to the Resource
Ordering and Status System (ROSS)
maintained by DFFM. When a need
arises for ASL or CART services,
emergency managers/incident
management teams can use ROSS to
place a resource order through the
Arizona Interagency Dispatch Center.

Pilot Program continued on Page 7...
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TODAY’S DEPOSITION

She was close, and the window felt open to me. I
believe the angels were hovering, preparing to take
her home. I think this is why I felt so blessed to be
there, because of the presence of those angels. Very
soon, she will, indeed, have her own last supper. The
thought was bittersweet to me.

By Mike Bouley
Today’s deposition was bedside at an elder care
facility, as close as I could get to a dear sweet
woman who has terminal cancer. I introduced myself
and told her she had beautiful eyes, which was not
a lie. I knew I would be scooting in very close, as
she hardly had any voice. I wanted her comfortable
with me that near. As she patiently rasped out her
answers to all the lawyers’ questions, I quietly
wrote them all down. She was still sharp, and I felt
privileged to be there.

This may or may not resonate with you. I respect
both views. But I know this: There are no
guarantees in life, other than it someday ends for
each of us. Life and death have different speeds.
When we are young, life is fast and death is slow.
And when our time is near, life slows down and
death speeds up. It may be in our advanced senior
years, or it may happen sooner. We never know
when our own last supper will be. So live your life
with love for your family and friends, with gratitude
for your blessings, and with a kind heart. Just do
your best. That’s all anyone can ask. This was the
most important thing I heard her say today, though
I heard it with my heart.

When we were done, the lawyers left, and I stayed
behind with the videographer, each packing up our
equipment. Off the record, she talked about having
lived most of her life in Montana, her husband of 63
years, their children and grandchildren, the things
they did as a family. The beautiful summers. The
delicious elk meat her husband would bring home.
The berries. The fruit trees. The dogs and the grass.
I pictured a life well lived.

It was a powerfully emotional job today, and an
honor and a privilege to be there. And on the way
home, I said a prayer for this sweet lady Lora, once
young, now old, and I asked for comfort and mercy
for her in whatever time she had left here on earth,
and for her family when she is gone. I am quite
confident she will soon be at peace, and Home.

That’s when I noticed the picture on the wall above
and behind me - The Last Supper. As I drove home,
a quiet 90 minutes of beautiful Arizona mountains,
I reflected on why her presence had felt so peaceful
to me. All I can say is this: I believe there are
windows between this world and the next. Those
windows open when we are born, and when we pass.

Today I wrote in the presence of angels. Today was
an awesome day.

Two Arizona Reporters Were Recipients Of JCR Awards
The JCR Awards were created as a way to highlight the innovative and forward-thinking practices of NCRA
members and to recognize how court reporters, captioners, and legal videographers are leading the profession.
Doreen Sutton from Scottsdale was awarded the Individual Member of the Year and Deanna Baker from
Flagstaff was awarded the Service in a Non-Legal Setting.
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ACRA WE NEED

NATIONAL

YOUR HELP

COURT REPORTING
& CAPTIONING WEEK

2017 brought another opportunity for ACRA
to participate in the Arizona School Counselors
Association annual conference at the WeKoPa
Resort and Conference Center.

FEBRUARY 11 – 18, 2017
Bryan University hosted an event in celebration
of National Court Reporting & Captioning Week.
Many students were in attendance, both in person
and online. The students asked questions of the
esteemed panel. Also in attendance was Mike
Nelson, NCRA’s CEO and executive director, as well
as the program director for Bryan University.

On February 27th and 28th, Cindy Lineburg,
Doreen Sutton, Wilma Weinreich and I had
the opportunity to speak with school counselors –
elementary school to high school; online to brickand-mortar schools – about the opportunities
available in our field.

The panel consisted of the following reporters
pictured below: Linda Christensen, Cindy
Lineburg, Haley Westra, Doreen Sutton, Nancy
Varallo, Kim Rupiper, and Kim Portik. Jen
Schuck was present online.

For the last three years we have had a booth in the
exhibit hall – it has been a blast! Over and over,
the counselors have remarked that they just
never thought to suggest court reporting to
their students. We can’t have that!!!!
In direct response to our attendance at the
conference, ACRA has been invited to do a
presentation at four schools this year – we cannot
be more excited - no student is too young, no school
too far to travel to raise people’s awareness!

There was also a gathering of reporters and
students at the Culinary Dropout in Scottsdale.
Pictured on the right:
Marty Herder, Jennifer
Honn, Doreen Sutton,
Kate Roundy Katherine
McNally, Lori Beard,
student Lisa Malm

Would you like to be involved? If you would like to
participate in a campus presentation, let me know.
Kim Portik – kimportik@cox.net
602.277.8882
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According to the National Sleep Foundation, an
average adult needs seven to nine hours of sleep. Do
you get that much on a consistent basis? Why, you
ask, is that the recommended amount? NSF suggests
five reasons why you should get enough sleep.

COURT REPORTERS

NEED THEIR

SLEEP

First, the brain is able to learn and commit new
information to memory with adequate sleep. Proper
sleep will afford you the ability to do your job more
efficiently and accurately. Second, a lack of sleep
makes you prone to mistakes or mishaps. This could
endanger your safety or the safety of others. Chronic
sleep deprivation also alters our hormone levels and
affects our appetite, which may contribute to weight
gain.

By Kate Roundy
We have all had one of these jobs. The deposition
pace is steady. The attorney’s monotone questioning
of a simple blue car/red car accident loses your
attention in record time. There is not a window
or piece of artwork in sight to save you. It is five
degrees too warm, and the overstuffed chair
consumes you. You are on auto pilot writing,
fighting to stay awake to get through this O and 1.

Fourth, our overall physical health is directly
affected by our sleep patterns. Studies have shown
that sleep deprivation alters our immune function
and cardiovascular health. Lastly, and perhaps the
most obvious, sleep loss can affect one’s mood,
resulting in irritability and impatience. One bad
day may jeopardize your job performance, or to the
extreme, your professional reputation.

Now recall the other extreme. You are in a fastpaced arbitration hearing. The complex patent
testimony overflows with statistics and industry
jargon. Countless speakers and witnesses take the
stand back to back. You cannot recall a sentence
that one of the attorneys has not asked you to read
back. Or even worse, the job is real-time, and your
slightest bit of fatigue is immediately broadcast on
all six iPads.

It goes without saying that we have very demanding
jobs where we are continuously held to high
standards. The first way to ensure our daily success is to
function at our very best. If you have insomnia, or your
sleep is affected for reasons beyond not putting yourself
to bed on time, seriously examine your sleeping habits to
identify the contributing factors.

As court reporters, it is crucial to recognize the
importance of a good night’s sleep. Sleep is essential
for our mental acuity. Recognizing and prioritizing
our individual sleep needs enable us to perform at
our top level regardless of the circumstance.

Change routines and habits until you see results. If
you get stuck, there are many healthcare providers out
there to who can point you in the right direction. Your
personal and professional lives will certainly flourish
with a good night’s rest.
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LIVE AUCTION
Don’t miss the opportunity to bid on a brand new
Xpression writer by ProCAT VALUED AT $5295!
- STARTING BID $3500 Stop by the ProCAT booth for a demonstration or contact
Laurie Wilson 818.912.3312 for more details

Saturday, April 22, 2017
at 1:30 p.m.
Anyone can attend the Live Auction at the ACRA Midyear Seminar 2017
Hilton Phoenix/Chandler - 2929 W. Frye Rd., Chandler, AZ
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Past President’s Message continued from Page 1...

Pilot Program continued from Page 2...

Here is where we are reminded who we are. Yes, we are
court reporters. But most importantly, we are people
with bonds of love to others, lives that are always in the
balance, and events that won’t be containable. Moments
like this make that painfully clear.

“ROSS provides us the opportunity to track personnel
from the time they leave for an incident to the time they
return home”, said Carrie Dennett, State Fire Prevention
Officer with DFFM. “Making sure our first responders,
including our ASL interpreters and CART captioners, are
safe is paramount to successful incident management.”

Floods can make a river not look like a river. More
like an enormous spill on the countryside. But the
river is always there, always running underneath, still
powerfully moving water to its destination. Doing as
much as it can.

ASL interpreters will support public meetings, media
briefings, one-on-one public interactions in shelter
operations, and informational videos. When event videos
are produced, ASL interpreters will caption audio and/
or video files that will be posted to social media. The
CART captioners will support public meetings and shelter
operations by translating the oral word to the written
word, usually projected on a large screen.

When struggle and loss come to our lives, we do the
best we can. It feels like slow motion. A bite to eat here.
A glass of water there. Some sleep if possible. Sharing
the burden and tears with our loved ones. A bittersweet
happy memory. A laugh that strangely feels good, even
though it hurts. We may attempt a bit of work. Hour
upon hour, day upon day, while the grief flows. It’s all we
can do. And it is enough.

The ERIC training has received positive responses from
participants. “I am very excited to be part of ERIC. The
agencies are working hard to provide a much needed
resource to our Deaf and hard of hearing community,”
said Cassi McCord, certified ASL interpreter and ERIC
program graduate. “These agencies are open to learning
about providing access to communication in emergency
situations and are helping to educate local, state and
federal agencies about the need for CART captioning and
ASL interpreting services.”

And much like the communities who rally with
sandbags, there are those around us who rally to our
side. They bring food, companionship, prayers and
support. They bring us the sandbags of love. They sit
quietly with us until the sun can return and begin to dry
up the tears. This is what we can offer to Diane, and to
others.

“Emergency response communication has typically
been inaccessible to Deaf citizens whose primary means
of communication is sign language, and participating
in ERIC allows me to be a part of the solution,” said
Jackie Moats, certified ASL interpreter and ERIC
program graduate. “Only a few states have recognized
the importance of making emergency communication
accessible, so being a part of this innovative and
groundbreaking program in Arizona is truly a privilege.”

Yes, we are awesome and talented professionals with
tremendous power underneath. But our real strength
is our vulnerability, as well as our compassion. That is
what makes us human. Everything starts with human.
And that’s who we really are.
Much love, friends,
Mike Bouley

The Emergency Response Interpreter Credentialing
Program is expected to be operational in January 2017,
although it can be deployed earlier if the need arises.
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